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The Social Indicators project yields three findings of major importance for this analysis. First, a number 
of key indicators yield consistent scores towards the high end of the scale. Thus the personal 
wellbeing index, a composite of satisfaction with standard of living, health, achievement in life, 
personal relationships, safety, feeling part of the community, and personal security, yields scores in 
the range 73.8 to 77.3 across the grouping of LGAs (with a possible maximum score of 100); at the 
extremes there is a range from a low of 72.4 to a high of 78.8. The indicator of acceptance of diverse 
cultures yields average scores above 90, with the range at the extremes from 83.9 to 95.9. (Table 9.2) 
To measure food insecurity, respondents were asked the number of times in the previous 12 months 
they had run out of food and could not afford to buy more. The maximum score was a relatively low 
(although serious) 12 occasions, in a context in which there was only one LGA with a score under 
three. (Table 9.1) 
 
A second major finding is the relatively low level of variation across LGAs. Thus variation between the 
LGA groupings for the personal wellbeing index is 4.7%; if the lowest and highest scores are 
compared, the variation is only 8.8%. With regard to a key indicator for social cohesion, the extent to 
which respondents feel themselves to be part of the community, the variation across the LGA 
groupings is 4.9%; at the extremes it is 15.4%. 
 
Greatest divergences for the indicators examined are within the domain of participation, as understood 
in the present study, also in the pattern of income distribution and immigrant concentration.  
 
‘Citizen engagement’ was measured with reference to involvement in political activities such as 
attendance at a local meeting, contacting a local politician, joining a protest or signing a petition in the 
previous 12 months. The variation was 14.9% across the LGA groupings, a very high 83.3% at the 
extremes. The index of involvement in voluntary activity also disclosed marked variation, 20% across 
the LGA groupings and 50.2% at the extremes.  
 
The 2006 Census data reveals markedly higher variation in income distribution and residential 
concentration of the overseas-born than the attitudinal and behavioural indexes. There is also a 
measure of correlation between areas of high immigrant concentration and low income. Thus six of the 
top 10 areas of overseas-born population are within the 10 lowest income LGAs (Tables 9.1 and 9.2). 
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Table 9.2: Community Indicators Victoria: analysis of social indicators, average by 
household income groupings 

Quintile Income 
h’hold 

Born 
o/seas 
% 

Personal 
Wellbeing 
index 

Feel part 
of the 
comm. 

Accept 
diverse 
cultures 

Social 
support 

Citizen  
engagement 

Volunteer 

1. Lowest 
income 

$903 39.6 
 

73.8 
 

67.2 
 

90.1 
 

90.3 
 

46.9 
 

34.5 
 

2. 
$1,048 28.9 

 
75.2 

 
69.2 

 
89.0 

 
92.5 

 
48.4 

 
37.6 

 

3. $1,091 31.5 76.1 68.2 90.6 92.1 50.1 39.0 

4. $1,140 27.7 75.7 68.5 90.7 92.6 49.4 38.6 

5. Highest 
income 

$1,372 27.1 77.3 70.5 92.9 91.7 53.9 41.4 

Grouping variance 

Variance 
(score) 

$469 12.5 3.5 3.3 3.9 2.3 7.0 6.9 

Variance % 51.9 46.1 4.7 4.9 4.4 2.5 14.9 20.0 

Extreme variance 

Lowest 
(score) 

$770 14.8 72.4 64.5 83.9 87.4 34.8 27.7 

Highest 
(score) 

$1522 56.0 78.8 74.4 95.9 96.4 63.8 41.6 

Variance 
(score) 

$752 41.2 6.4 9.9 12.0 9.0 29.0 13.9 

Variance (%) 97.7 278.4 8.8 15.4 14.3 10.3 83.3 50.2 

 
For definition of categories, see Table 9.1. 

 
 
 
A second survey, briefly noted here, was undertaken to develop the case study methodology 
employed in the 2007 national benchmark survey. The survey was undertaken within Greater 
Dandenong, the Melbourne LGA with the highest concentration of overseas-born and which figures at 
or near the low point on a number of indicators in the Community Indicators project. The survey was 
administered in the suburbs of Springvale and Dingley Village and contiguous areas, the former an 
area of particularly heavy immigrant concentration, the latter located in close proximity and with a high 
proportion of Australia-born residents.  
 
The survey of the Australia-born indicates a high level of acceptance of non-discriminatory 
government policies and opposition to overt racial discrimination – endorsed by all but a very small 
minority (under 10%). At the same time, a significant proportion of the Australia-born are concerned 
with the pace of immigration and its impact.  
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The survey uncovered evidence of considerable misunderstanding and value divergence when the 
attitudes of the two surveyed birthplace groups were compared. This was evident when immigration 
and settlement issues were considered, and when Australia-born perceptions of immigrant groups 
were compared with attitudes within those groups.  
 
To take three examples of divergence, 41.9% of the Australia-born residents of Dingley Village agree 
with the proposition that ‘Australians are justified in thinking their way of life is threatened by 
multiculturalism’, compared with 13.6% of the Vietnam-born residents of Springvale. More than four of 
10 (42.9%) Australia-born endorse the proposition that ‘Asian migrants are interested in personal gain, 
not in building a better Australia’, compared with less than two of 10 (18.7%) Vietnam-born. While 
more than six of 10 Australia-born agree that Asian migrants ‘don’t make much effort to mix with 
Australians’, only two of 10 Vietnam-born are of this view (Table 9.3). (Markus & Dharmalingam 2007b) 
 
 
Table 9.3: Perception of social interaction by Asian immigrants, 2006 

 Australia-born (Dingley Village) Vietnam-born (Springvale) 

Strongly agree 17.3% 8.8% 

Agree 48.0% 12.5% 

Unsure 16.8% 17.2% 

Disagree 12.2% 25.8% 

Strongly disagree 3.3% 31.4% 

Refused 2.4% 4.3% 

Total 100% 100% 

Total N 206 174 

 
Statement: ‘Asian migrants tend to keep to themselves and don’t make much effort to mix with Australians’.  
Source: Markus & Dharmalingam 2007b. 
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The 2007 surveys 

As outlined in the methodological discussion Chapter 2 of this report, the approach adopted here is 
concerned with the contextualisation of data and with patterns, not with close analysis of individual 
questions undertaken in isolation. The results of the local surveys are analysed in the context of the 
national benchmark data. 
 
The key findings that emerge from this contextualised analysis are: 

• Divergence is within a narrow range when aggregated national and local data are considered. 
• Divergence is within a similarly narrow range when identical birthplace groups are compared 

at the national and local levels. This is an important finding concerning the character of areas 
of high immigrant concentration; a possible social development is the heightening of tensions 
and of alienation in the context of high immigrant concentration, but the 2007 surveys do not 
provide evidence that this is occurring at a community level, although there are minorities 
within birthplace groups with specific concerns. 

• Comparison between birthplace groups reveals a large measure of divergence on many 
indicators.  

• The major divergences are in levels of acceptance and participation, indicating lower levels of 
social capital in areas of high immigrant concentration.  

 
Aggregated data 

The extent of variation between the aggregated findings of the national survey and local surveys in 
areas of high immigrant concentration is within a narrow range for many indicators. The findings 
parallel those of the Community Indicators Victoria project; statistical analysis of divergence across the 
five domains of social cohesion indicates the smallest variation within the domains of belonging, social 
justice and sense of worth. Thus there is little variation in level of happiness, the view of Australia as a 
land of economic opportunity and appraisal of the value of a diverse immigration program; there is 
marginally stronger sense of belonging, pride and financial satisfaction at the national level.  
 
The highest variance is in the domains of acceptance and participation. Variance is particularly 
marked in response to four questions. Ranked from the most divergent, these relate to reported 
experience of discrimination, engagement in voluntary work, attitude towards government assistance 
to ethnic minorities to maintain their customs and traditions, and level of trust (Figure 9.1 and Table 
9.4). These findings are qualified, however, when the difference in the samples is considered, 
explaining, for example, the heightened support for government assistance to ethnic minorities in the 
local surveys. In the national survey, 72.8% of respondents were Australia-born, 14.8% NESB. In the 
local surveys conducted in areas of high immigrant concentration, 47.3% of respondents were 
Australia-born, 43.6% NESB. This highlights the limited use of aggregated data and the need to 
compare like with like (those of the same birthplace group in different contexts), and, within the same 
context, to utilise disaggregated data identifying specific birthplace groups so that analysis is informed 
by knowledge of the characteristics of the sub-groups under consideration. This approach informs the 
following analysis. 
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Figure 9.1: National and local surveys, selected questions 
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Table 9.4: National and local surveys: selected questions 

Domain Question National Local  % variance 

SJ Australia is a land of economic opportunity – agree 80.3% 80.8% 0.4% 

A Immigrants from different countries make Australia 
stronger – agree 

68.5% 69.1% 0.9% 

W Happiness over the last year – happy 89.1% 86.8% 2.6% 

A Number of immigrants – too high 34.9% 36.6% 4.9% 

W Present financial situation – satisfied 74.8% 68.6% 9.0% 

B Pride in the Australian way of life – great 58.0% 51.6% 12.4% 

B Sense of belonging in Australia – great 78.4% 68.0% 15.3% 

A Most people can be trusted 55.3% 44.4% 24.5% 

A Government assistance for maintenance of 
customs and traditions – agree 

32.1% 43.4% 35.2% 

P Undertake voluntary work 29.8% 21.4% 39.3% 

A Experienced discrimination last year 8.6% 12.8% 48.8% 

 MEDIAN   12.4% 

 AVERAGE VARIANCE   17.6% 

TOTAL N 2001 1141  

 
Key: A= acceptance; B= belonging; P = participation; SJ = social justice; W = worth. 



98  Mapping Social Cohesion The Scanlon Foundation Surveys  

Long-time Australian 
 
When long-time Australian respondents (Australia-born with both parents Australia-born) are 
compared, there is a close similarity of response at the national and local levels. Thus, level of 
happiness over the last year (very happy and happy) is 89.5% at the national level and 89.9% at the 
local; with regard to present financial situation (very satisfied and satisfied) the finding is 76.2% at the 
national level, 74.2% at the local. In contrast with the aggregated data, involvement in voluntary work 
reveals less differentiation, although with lower involvement at the local level.  
 
Areas of significant difference in the local survey are lower levels of trust, lower levels of support for 
government assistance to ethnic minorities, heightened experience of discrimination and heightened 
opposition to the immigration intake, although a clear majority endorse the general proposal that 
‘accepting immigrants from many different countries makes Australia stronger’ (Figure 9.2, Table 9.5). 
 
 
Figure 9.2: Long-time Australian, selected questions 
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Table 9.5: Long-time Australian, selected questions 
 

Question National  Local % variance 

Happiness over the last year – happy  89.5% 89.9% 0.4 

Pride in the Australian way of life – great 61.4% 60.9% 0.8 

Sense of belonging in Australia – great 84.6% 85.3% 0.8 

Australia is a land of economic opportunity – agree 80.3% 78.5% 2.3 

Present financial situation – satisfied 76.2% 74.2% 2.7 

Immigrants from diverse sources make Australia stronger – 
agree 64.4% 59.4% 8.4 

Undertake voluntary work 33.9% 29.1% 16.5 

Most people can be trusted 55.6% 45.8% 21.4 

Government assistance for maintenance of customs and  
traditions – agree 26.2% 20.5% 27.8 

Experienced discrimination last year 7.8% 10.1% 29.5 

Number of immigrants – too high 38.8% 51.3% 32.2 

TOTAL N 1063 307  

 
 
 
When level of contact across ethnic and religious boundaries is considered, defined as visits to people 
of other ethnicity of faith, there is indication of slightly increased mixing across ethnic boundaries at the 
local level, greater mixing across religious boundaries at the national level. Given the greater ethnic 
diversity of the local communities surveyed, the difference at the national and local levels, measured 
by visits several times each month, is surprisingly small – up from 36.7% to 39.9%  
(Table 9.6). 
 
 
 
Table 9.6: Long-time Australian – visit people of other nationality or ethnicity, other faith or 

religion 
 

 National  
Visit people of other 
nationality/ethnicity 

Local  
Visit people of other 
nationality/ethnicity 

National  
Visit people of 
other faith/religion 

Local  
Visit people of 
other faith/religion 

Several times a month 36.7% 39.9% 39.9% 33.9% 

Not at all 24.3% 18.5% 16.6% 19.9% 

Total N 1061 308 1062 307 
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NESB 

 
The second disaggregated comparison was undertaken between the overseas-born whose first 
language is other than English.  
 
As with the long-time Australians, there is a similarity in response, with the proviso that at the national 
level there is a higher proportion of the NESB group who respond in the first positive (‘great’ rather 
than ‘moderate’) with regard to sense of belonging and pride. When the two positive responses are 
aggregated, the proportion providing a positive response numbers close to 90% across the national 
and local levels.  
 
At the national level a higher proportion respond that they are ‘very happy’ and expect that their lives 
will be better in three or four years, but at the local level there is a stronger sense of expected 
improvement in the lives of children. As noted earlier, this expectation is a contextual judgement 
influenced by the present circumstances of the respondent. Interestingly, there is stronger 
endorsement of the proposition that Australia is a land of economic opportunity at the local level and 
less concern about the level of immigration.  
 
The largest divergence is in the heightened reporting of discrimination at the local level and the 
lowered level of political participation (Figure 9.3, Tables 9.7 and 9.8). 
 
 
 
Figure 9.3: NESB, first language other than English, selected questions 
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Table 9.7: NESB, first language other than English, selected questions 

Question National  Local  % variance 

Most people can be trusted 45.9% 45.1% 1.8 

Present financial situation – satisfied 65.3% 63.9% 2.2 

Sense of belonging in Australia – great, moderate, total 56.4% 
34.2% 
90.6% 

48.4% 
39.6% 
88.0% 

 
 

3.0 

Pride in the Australian way of life – great, moderate, 
total  

51.6% 
35.8% 
87.4% 

39.0% 
45.6% 
84.6% 

 
 

3.3 

Happiness over the last year – very happy, happy, total 23.5% 
61.1% 
84.6% 

18.1% 
63.7% 
81.8% 

 
 

3.4 

Immigrants from different countries make Australia 
stronger – agree 

78.3% 75.2% 4.1 

Undertake voluntary work 16.3% 15.6% 4.5 

Government assistance for maintenance of customs 
and traditions – agree 

67.1% 70.1% 4.5 

Australia is a land of economic opportunity – strongly 
agree, agree, total 

27.2% 
50.1% 
77.3% 

33.3% 
47.8% 
81.1% 

 
 

4.9 

In three or four years, my life will be much improved 35.0% 30.0% 16.7 

Number of immigrants – too high 26.1% 22.1% 18.1 

Children’s lives will be much improved 28.6% 35.6% 24.5 

Experienced discrimination in last year 10.7% 16.4% 53.5 

TOTAL N 207 408  

 
 

 

Table 9.8: NESB, first language other than English: participation in politics over the last 
three years, national and local surveys 

Activity National  Local  

Voted 60.7% 70.6% 

Signed petition 27.1% 15.0% 

Contacted MP 13.6% 8.1% 

Attended meeting 7.4% 2.2% 

Joined boycott 4.6% 2.5% 

Attended demonstration 15.1% 6.6% 

Joined strike 3.1% 2.7% 

Total N 207 408 
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With regard to contact across ethnic and religious boundaries, NESB respondents report more 
frequent contact for both variables at the national level, with a substantial difference for visits to other 
ethnic or national groups several times a month (40.3% compared with 27.5%) (Table 9.9). 
 
Table 9.9: NESB: first language other than English: visit people of other nationality or 

ethnicity, other faith or religion 

 National  
Visit people of other 
nationality/ethnicity 

Local  
Visit people of other 
nationality/ethnicity  

National  
Visit people of 
other faith/religion 

Local  
Visit people of 
other faith/religion 

Several times a month 40.3% 27.5% 28.7% 25.5% 

Not at all 19.9% 27.8% 24.8% 27.7% 

Total N 207 407 207 408 

 
 
 
Comparison between birthplace groups 

The descriptive analysis to this point has found a large measure of similarity within three of the five 
domains of social cohesion when data was compared at the aggregated national and local levels, and 
when the findings for the same birthplace groups were compared across the national and local levels. 
 
When a third form of comparison is undertaken, between different birthplace groups at the national 
and local levels, a larger measure of divergence is evident, although not for all indicators. With regard 
to sense of belonging, for example, there is a positive response above 85% for all groups considered, 
although a much higher proportion of long-time Australians indicate a ‘great’ sense of belonging (Table 
9.10). This pattern is evident in response to a number of other questions in the domains of belonging 
and worth. 
 
Table 9.10: Sense of belonging in Australia 

 National 
Long-time 
Australian 

Local 
Long-time 
Australian 

National 
NESB, first 
language 
other than 
English 

Local 
NESB, first 
language 
other than 
English 

Local 
First language 
Cantonese, 
Mandarin or 
Vietnamese 

Local  
Middle East 
background 

Great 84.6% 85.3% 56.4% 48.4% 37.7% 60.7% 

Moderate 12.6% 12.4% 34.2% 39.6% 49.1% 24.2% 

Great and 
moderate 97.2% 97.7% 90.6% 88.0% 86.8% 84.9% 

TOTAL N 1062 307 207 407 175 298 

 
As discussed, major areas of divergence are located within the domains of acceptance and 
participation. When this finding is considered at the disaggregated level for birthplace and ethnic group, 
major divergence is evident in response to questions concerning involvement in voluntary work and 
participation in politics, with the exception that those of Middle East background show higher levels of 
political involvement. 
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It was previously noted that around 30–35% of Australians are typically engaged in some form of 
voluntary work. The national survey found that 33.9% of the long-time Australians were involved in 
voluntary work and the local survey indicated involvement of 29.1% of respondents. Around half this 
proportion engaged in voluntary work within the NESB group; the proportion is lowest among those of 
Middle East background at 12.4% (Table 9.11). 
 
Table 9.11: Involvement in voluntary work 

 National 
Long-time 
Australian 

Local 
Long-time 
Australian 

National 
NESB, first 
language other 
than English 

Local 
NESB, first 
language 
other than 
English 

Local 
First language 
Cantonese, 
Mandarin or 
Vietnamese 

Local  
Middle East 
background 

Yes 33.9% 29.1% 16.3% 15.6% 15.7% 12.4% 

TOTAL N 1062 307 207 408 175 299 

 
 
The lowest level of political involvement, with the exception of participation in an election, is among 
those of Chinese or Vietnamese background. Thus only 11.8% had signed a petition over the last 
three years, compared with 64.8% of the national survey long-time Australian respondents; only 1.9% 
had joined a boycott, compared with 15.5% of the long-time Australian. The Middle East background 
were more involved, for example 12.4% had contacted an MP and 9.4% had attended a 
demonstration; in most categories the involvement of those of Middle East background was lower than 
that of long-time Australians at the local and national levels, but considerably above the average for 
NESB respondents at the local level (Table 9.12). 
 
Table 9.12: Participation in politics over the last three years 

 National 
Long-time 
Australian 

Local 
Long-time 
Australian 

National 
NESB, first 
language 
other than 
English 

Local 
NESB, first 
language 
other than 
English 

Local 
First language 
Cantonese, 
Mandarin or 
Vietnamese 

Local  
Middle East 
background – 
first generation 

Voted 93.5% 96.7% 60.7% 70.6% 71.3% 85.3% 

Signed petition 64.8% 51.1% 27.1% 15.0% 11.8% 23.1% 

Contacted MP 28.3% 22.5% 13.6% 8.1% 3.9% 12.4% 

Attended 
meeting 

11.3% 6.8% 7.4% 2.2% 0.9% 4.7% 

Joined boycott 15.5% 10.4% 4.6% 2.5% 1.9% 5.0% 

Attended 
demonstration 

14.0% 7.8% 15.1% 6.6% 5.9% 9.4% 

Joined strike 4.7% 6.8% 3.1% 2.7% 1.1% 2.3% 

TOTAL N 1062 307 207 408 175 299 
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With regard to contact across ethnic or national boundaries, there are two significant findings: the most 
frequent contacts are reported by NESB respondents at the national level, marginally ahead of long-
time Australians; second, as has been noted, there is a marginally higher level of visits by the long-
time Australians at the local level compared with the national level, as would be expected in regions of 
greater ethnic or national diversity. This pattern is not replicated for NESB respondents, with higher 
level of visits at the national level; the lowest reported level is by those whose first language is 
Mandarin, Cantonese or Vietnamese (Table 9.13). 
 
 
Table 9.13: Visit people of other nationality or ethnicity 
 
 National 

Long-time 
Australian 

Local 
Long-time 
Australian 

National 
NESB, first 
language 
other than 
English 

Local 
NESB, first 
language 
other than 
English 

Local 
First language 
Cantonese, 
Mandarin or 
Vietnamese 

Local  
Middle East 
background 

Several times 
a month 

36.7% 39.9% 40.3% 27.5% 21.3% 36.8% 

Not at all 24.3% 18.5% 19.9% 27.8% 35.6% 28.8% 

Total N 1061 308 207 407 174 299 

 
 
Within the domain of acceptance, marked differences are evident with regard to immigration and 
settlement issues at the local level. Among NESB respondents there is a much smaller proportion of 
the view that the immigration intake is too high, particularly among those of Chinese or Vietnamese 
background. The NESB groups give strong endorsement to the value of immigration from different 
countries. On the issue of government assistance to ethnic minorities to maintain their customs and 
traditions, there was agreement from 20.5% among the long-time Australians, from 65.1% to 82.3% 
among the NESB groups (Table 9.14). 
 
 
Table 9.14: Attitude to immigration issues  

 Local 
Long-time 
Australian 

Local 
NESB, first 
language other 
than English 

Local 
First language 
Cantonese, 
Mandarin or 
Vietnamese 

Local  
Middle East 
background 

Number of immigrants – too 
high 

51.3% 22.1% 8.6% 27.4% 

Immigrants from different 
countries makes Australia 
stronger – strongly agree 

17.5% 34.2% 36.0% 36.1% 

Government assistance to 
ethnic minorities to 
maintain customs and 
traditions – agree 

20.5% 70.1% 82.3% 65.1% 

TOTAL N 307 408 175 298 
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There was also marked difference in the reported experience of discrimination. Of the long-time 
Australians, 20% reported discrimination on the basis of nationality or ethnicity, compared with the 
highest response rate of 53.6% for those whose first language is Mandarin, Cantonese or Vietnamese. 
Almost three in 10 respondents of Middle East background reported experience of discrimination on 
the basis of religion, compared with less than 10% for other groups, including a very low proportion 
among those whose first language is Mandarin, Cantonese or Vietnamese (Table 9.15). 
 
Of the long-time Australians, 10.3% at the local level reported experience of discrimination over the 
last 12 months (7.8% at the national level); 16.3% % of NESB respondents at the local level reported 
experience of discrimination over the last 12 months (10.7 and at the national level), similar to the level 
reported by those whose first language is Mandarin, Cantonese or Vietnamese, slightly lower for those 
of Middle East background (Figure 9.4, Table 9.15). 
 
Around 5% of long-time Australian and Chinese- and Vietnamese-background respondents report 
experience of discrimination once or twice per week or once or twice per month, half the reported 
experience of aggregated NESB respondents (10%) and Middle East-background respondents 
(10.8%).  
 
Discriminatory incidents are most likely to occur in the street, workplace, shops and school. Most 
incidents take the form of verbal abuse; depending on birthplace group, between 0.4% and 2.1% 
reported cases of property damage, 2.3% to 3.7% reported a physical attack. This incidence is similar 
to the 2% reported at the national level for property damage and physical attack, with slightly lower 
incidence at the local level reported by the long-time Australian and a higher proportion by NESB 
respondents. 
 
 
Figure 9.4: Experience of discrimination, long-time Australian and overseas born 
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Table 9.15: Experience of discrimination 

 Local 
Long-time 
Australian 

Local 
NESB, first 
language other 
than English 

Local 
First language 
Cantonese, Mandarin 
or Vietnamese 

Local  
Middle East 
background 

Ever experienced – 
national or ethnic 

20.0% 44.1% 53.6% 29.2% 

Ever experienced – 
religion 

8.1% 9.5% 2.0% 27.5% 

Experienced 
discrimination last  
12 months 

10.3% 16.3% 16.0% 15.1% 

Frequency 
discrimination – 
once/twice per week 

2.8% 3.1% 2.1% 2.7% 

Frequency 
discrimination – 
once/twice per month 

1.8% 6.9% 3.6% 8.1% 

Where occur – shop 10.8% 12.3% 13.3% 11.1% 

Where occur – 
government office 

2.7% 5.5% 5.7% 7.4% 

Where occur – seeking 
employment/at work 

7.5% 22.5% 19.5% 12.4% 

Where occur – 
rent/buy 
accommodation 

1.6% 3.7% 1.6% 4.7% 

Where occur – at 
school 

6.7% 13.1% 12.8% 13.1% 

Where occur – on the 
street 

10.9% 24.1% 31.4% 22.8% 

Form of discrimination 
– feel did not belong 

12.1% 24.8% 26.7% 23.5% 

Form of discrimination 
– verbally abused 

12.7% 28.4% 35.2% 21.8% 

Form of discrimination 
– not offered a job 

1.3% 8.2% 3.3% 5.7% 

Form of discrimination 
– not promoted/treated 
fairly at work 

2.3% 9.7% 6.6% 7.4% 

Form of discrimination 
– property damaged 

1.3% 2.1% 0.4% 1.0% 

Form of discrimination 
– physically attacked 

2.3% 3.7% 3.3% 3.0% 

Total N 307 408 175 298 
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The level of disaffection 

To establish the level of disaffection, the extent of clustering of responses to six life satisfaction and 
sense of belonging indicators was considered. It was hypothesised that these indicators would most 
clearly identify respondents who were disaffected with their lives and alienated from Australian society. 
 
Given the differing economic fortunes across birthplace groups in areas of high immigrant 
concentration, disaffection does not surprise – the challenge is to obtain a measure of scale or 
magnitude. The workforce status at the 2006 Census was tabulated for the Australia-, China-, 
Vietnam-, Turkey-, and Lebanon-born in the four Melbourne and Sydney LGAs surveyed, provided 
that a minimum 2000 of the birthplace group resided in the LGA. The level of unemployment for the 
Australia-born ranged from a low of 5.9% to a high of 7.9%; for those born in Vietnam, from 7.0% to 
14.0%; for those born in China, from 11.2% to 13.6%; for those born in Turkey, from 12.6% to 13.6%; 
and for those born in Lebanon, from 14.5% to 16.9%. The census also provides evidence of 
differences in the workforce participation rate: an average of 38% of the Australia-born population was 
not in the workforce, 40% of Vietnam-born, 49% of the China-born, 55% of the Turkey-born and 60% 
of the Lebanon-born. 
 
The five questions selected concern levels of happiness, expectations for the future, financial 
satisfaction, sense of belonging, and view of economic opportunity. The sixth response is a composite 
score for civic non-co-operation, replicating three questions employed in World Values Surveys: they 
ask respondents to indicate if there can be justification for claiming government benefits without 
entitlement, for avoidance of fares on public transport, and for cheating in payment of taxes if there is 
the opportunity to do so. 
 
Responses were analysed for three sub-groups: long-time Australians, those whose first language is 
Cantonese, Mandarin or Vietnamese, and those of Middle East background. Results are benchmarked 
against the national survey to provide the context for interpretation of results.  
 
When the highest level of negative response is considered, responses at or in excess of 5% (a very 
low level) are found for two indicators among the Middle East background, one among the long-time 
Australians and none among those of Chinese or Vietnamese background. At the national level, there 
is one response above 5%. The question yielding the highest negative response for three of the four 
groups relates to present financial circumstances (Figure 9.5). 
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Figure 9.5: Life satisfaction indicators, highest negative 
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When both negative responses are considered (very dissatisfied, dissatisfied; strongly disagree, 
disagree; very unhappy, unhappy; much worse, a little worse), the highest clustering was at the level 
of 15% of respondents, for one of the four groups analysed (Figure 9.6). Responses at this level are 
found for five indicators among those of Middle East background, three indicators among the long-time 
Australians, one indicator among those of Chinese and Vietnamese background, and two indicators at 
the national level. 
 
 
Figure 9.6: Life satisfaction-indicators, combined negative 
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Four conclusions may be drawn from these findings: 

• the proportion of negative responses is very low 
• dissatisfaction with personal finances produces the highest level of negative response 
• the highest negative clustering is among the Middle East-background sub-group 
• sense of belonging yields least negative response across the groups analysed.  
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It is not intended to suggest that the level of negative response identified constitutes a serious problem; 
rather, this study has set out to explore divergence of opinion and to understand the significance of 
divergence in the context of potential threats to social cohesion. All modern societies are characterised 
by diversity of opinion and disaffection. When benchmarked against subsequent research, the key 
finding of the 2007 surveys may prove to be that the level of disaffection and threat to social cohesion 
is at historically low levels in contemporary Australia.  
  
For the present, in analysing the survey findings attention has been directed to further understanding 
the outlook of the disaffected, with specific attention to those sub-groups indicating the highest 
proportion of disaffection with personal finances, those of Middle East background and the long-time 
Australians. 
 
The sub-sample of Middle East background comprises 299 respondents. Of these, 28.8% (86 
respondents) indicated dissatisfaction with finances, 58.9% (176 respondents) indicated satisfaction, 
with the remainder either providing a mid-point or no answer. When the responses to a range of 
questions by the dissatisfied and satisfied are compared, there is a low level of divergence. 
 
Variance greater than ten percentage points is found only in response to one question, with the 
financially dissatisfied indicating heightened levels of unhappiness (30.2%, compared with 10.2% for 
the financially satisfied); variance in the range five to ten percentage points is found in response to 
three questions: there is heightened pessimism for the future, but slightly higher level of trust and 
lower concern over immigration. In response to five other questions the variation is under five 
percentage points. (Figures 9.7 and 9.8).  
 
 
Figure 9.7: Variance: responses of financially dissatisfied compared with responses of 

 financially satisfied, Middle East background  
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Figure 9.8: Variance (percentage), responses of financially dissatisfied compared with   
responses of financially satisfied, Middle East background 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The general conclusion to be drawn from this analysis of association with financial dissatisfaction for 

the Middle East-background sub-sample is that while there is heightened negativity at a level of 

significance concerning level of happiness, there is no pattern of wider associations, no indication of 

widespread alienation and disenchantment with life in Australia. 

 

A similar comparison was undertaken for long-time Australians. The sub-sample comprises 307 

respondents. Of these, 23.3% (71 respondents) indicated dissatisfaction with finances, 74.1% (227 

respondents) indicated satisfaction, with the remainder either providing a mid-point or no answer. 

 

As to be expected, a significantly higher proportion of the financially dissatisfied reject the proposition 

that Australia is a land of economic opportunity (29.8%, 12.9% for the satisfied or reference group) 

and there is less optimism for the future, with 22.3% expecting that their lives would be worse in three 

or four years compared with 12.3% for those satisfied with their financial position. The dissatisfied 

group also indicate markedly lower levels of trust (‘can’t be too careful in dealing with people’ 66.7%, 

47.2%) and lower levels of life happiness. 

 

There is also a markedly higher level of opposition to the current immigration intake (65.7%, 47.6%), 

but much lower level of divergence when the value of immigration from different countries is 

considered (40.7%, 33.8%). There is a high level of disagreement with government assistance to 

ethnic minorities for maintenance of customs and traditions, but at a level that matched the high level 

of disagreement among those who were satisfied with their financial position (75.6%, 72.7%). 

Variance for sense of national pride and belonging averaged less than 5%, variance for involvement in 

voluntary work was 7.5% (Figures 9.9 and 9.10). 
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Figure 9.9: Variance: responses of financially dissatisfied compared with responses of  

 satisfied, long-time Australian respondents 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 9.10: Variance (percentage): responses of financially dissatisfied compared with  
 responses of satisfied, long-time Australian respondents 
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The extent of variance is at a higher level among the long-time Australians than for the Middle East 
background sub-group, but the magnitude of negativity is within a narrow range – at or below ten 
percentage points for seven of the ten indicators. There is warrant, however, to explore further the 
attitudes of the long-time Australians, which is undertaken through analysis of correlations with 
questions related to immigration and settlement policy. 
 
In keeping with the logic of public opinion, the general nature of the question concerning the value of 
immigration from different countries elicits a low level of negative response. It is hypothesized that 
those who give a negative response to a question of this type are those most strongly opposed to 
existing immigration policy. Of the long-time Australians, some 35.4% (108 respondents) disagree with 
the proposition that immigrants from different countries make Australia stronger, 59.4% (183 
respondents) agree. When those who registered disagreement were further considered, it was found 
that more than three out of four (76.9%) also consider that the immigration intake is too high and 
almost nine out of ten (86.3%) disagree with government assistance to ethnic minorities. These are 
markedly higher than for all long-time Australian respondents in the local surveys, and for the same 
grouping at the national level.  (Table 9.16)  
 
 
Table 9.16: Attitude to immigration and settlement issues 

 

National 
Long-time 
Australian 

Local 
Long-time 
Australian 

Local 
Long-time Australian 
Disagree that immigrants from different 
countries make Australia stronger 

Immigrants from different 
countries make Australia stronger 
– disagree 

28.3% 35.4% (100%) 

Number of immigrants – too high 38.8% 51.3% 76.9% 

Government assistance to ethnic 
minorities to maintain customs 
and traditions – disagree 

66.5% 73.3% 86.3% 

TOTAL N 1061 307 108 

 

To establish the extent to which attitudes are directly correlated, the responses of those who disagree 
with the value of a immigration from different countries were correlated with the other two other 
questions concerning immigration and settlement policy: this correlation establishes that 23.5% of 
long-time Australian respondents in the local surveys (18% in the national survey) disagree with the 
proposition that immigration from different countries makes Australian stronger and consider the 
current immigration intake to be too high and disagree with government assistance to ethnic minorities 
to maintain customs and traditions.  
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This attitudinal grouping was further narrowed by considering the strongest level of disagreement; 
11.1% of long-time Australian respondents in the local surveys (double the 5.6% in the national survey) 
strongly disagree with the proposition that immigration from different countries make Australian 
stronger, consider the current immigration intake to be too high and strongly disagree with government 
assistance to ethnic minorities to maintain customs and traditions.  
 
The extent to which the differing attitude towards a diverse immigration intake indicates difference of 
opinion on a broad range of issues was explored by comparing the responses to ten questions. For 
four of the questions the response of those who [a] disagree with the value of immigration from 
different countries and those who [b] support immigration from different countries differs by an average 
of more than twenty percentage points. As noted, there is markedly higher level of opposition to the 
current immigration intake and to government assistance to ethnic minorities for maintenance of 
customs and traditions; in addition, a higher proportion of those who disagree with the value of 
immigration from different countries are of the view that ‘you can’t be too careful’ in dealing with people 
(63.5%, 42.5%), and have less optimism for the future (25.5%,7.5%). But variation averages less than 
five percentage points in response to six additional questions related to satisfaction with personal 
finances, the view of Australia as a land of economic opportunity, level of happiness, sense of 
belonging, sense of pride, and participation in voluntary work. (Figure 9.11, 9.12) 

 
 

Figure 9.11: Variance: respondents who disagree with the value of immigration from 
different countries compared with respondents who agree, long-time Australian 
respondents 
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Figure 9.12 Variance (percentage): respondents who disagree with the value of 
immigration from different countries compared with respondents who agree, long-time 
Australian respondents 
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This is a significant finding: when considering the long-time Australians, a minority of 23.5% are shown 
to have correlated negative attitudes to current immigration and settlement policy. This sub-group also 
has lower levels of trust and its members are more pessimistic about their future prospects. But 
negativity does not characterise their broad outlook. A clustering of negative views in one sphere of life 
can lead to alienation, evidenced by lower levels of life satisfaction, lower levels of national pride and 
sense of belonging, and withdrawal from community life, as indicated by level of involvement in 
voluntary work. The local surveys conducted for this study show that this wider process is not 
happening among the long-time Australian respondents.   
 

The socially engaged 

Two indicators were used to identify the socially engaged: those who report (a) engagement in 
voluntary work and (b) frequent mixing with people of ethnicity or nationality different from their own. 
For purposes of analysis a statistically significant sub-sample (n=396) is available for long-time 
Australian respondents.  
 
Of the long-time Australian respondents, 26% engage in voluntary work at least once per month. 
When this sub-group is compared with Australia-born who do not engage in voluntary work, it is 
indicated that they are more likely to think that people can be trusted (53%: 43%) and are less likely to 
view the immigration intake as too high (44%: 55%), but when other questions related to immigration 
and settlement policy and sense of belonging are considered there is only minor variation. 
Of the long-time Australian respondents, 45% report frequent visits (several per month) to the homes 
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of people of ethnicity or nationality different from their own; 26% report rarely or never visiting people 
of other ethnicity or nationality. When the attitudes of the two groups are compared, it is indicated that 
those who report frequent visits are more likely to support government assistance to ethnic minorities 
to maintain their customs and traditions (31%: 20%), to see more benefit in immigration from different 
countries (66%: 53%), to be less likely to view the immigration intake as being too high (50%: 58%), 
and to indicate greater level of trust in people (47%: 38%) (Figure 9.13). 
 
 
Figure 9.13: Correlation of attitudes, those who often people of different ethnicity or 
nationality compared with those who rarely visit, long-time Australian respondents 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
There is thus a consistent pattern denoting a more positive outlook to fellow Australians, including the 
overseas-born. This analysis provides a measure of the significance of social engagement – forms of 
personal contact that may be seen to promote greater empathy and understanding, as well as being a 
product of greater levels of trust and empathy. The findings are in the expected positive direction, but 
the extent of attitudinal difference between the long-time Australians who engage in voluntary work 
and those who do not, between those who mix with people of different cultures and those who do not, 
may be seen as relatively small – of the order of an extra 10% of long-time Australian respondents 
favourable to a specific policy, rather than a major divide or change in outlook.  
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Chapter Ten 
Conclusion 

The 2007 benchmark survey researched social cohesion within five domains: belonging, social justice 
and equity, participation, acceptance and worth 
 
The survey results indicate that sense of belonging, pride, identification, and levels of worth or life 
satisfaction remain at the high level that have characterised Australian society over recent decades. 
Belief in Australia as a land of economic opportunity continues. In terms of acceptance of minorities, 
nearly seven of 10 respondents at the national level are of the view that immigration from diverse 
sources makes Australia a stronger country. The national survey established that over the last decade 
majority support for immigration has continued, in a context of significant growth in the program. 
 
Cohort analysis of the overseas-born shows strong levels of identification and satisfaction established 
in the early years of settlement, and their strengthening over time. Other research, including the 
Longitudinal Study of Immigrants to Australia, supports this finding. 
 
Levels of disaffection were analysed in regions of high immigrant concentration and small minorities of the 
seriously disaffected, less than 5% of respondents within specific birthplace groups, were identified; using 
a broader indicator the disaffected may extend to 15% of respondents. This and other indicators, notably 
the correlated negative views on immigration and settlement issues of some 23.5% of long-time 
Australians, point to the potential for politicisation of the immigration program. It may prove to be the case, 
however, that when the 2007 survey is benchmarked against subsequent research the key finding is that 
the level of disaffection and threat to social cohesion is at historically low levels.  
 
The broad indicators thus point to a society that is succeeding in establishing and maintaining a high 
level of positive outcomes within the domains of belonging, social justice and worth.  A country in 
which significant minorities express negative views about their sense of belonging and self-worth, lack 
pride in their national institutions and do not accept that there is an equality of economic opportunity, is 
a country with serious problems; it is a country in which social cohesion is endangered. Australia is not 
such a country. 
 
There are, however, indicators of concern within the domains of participation and acceptance: a 
significant level of misunderstanding between birthplace groups, heightened reporting of discriminatory 
and hostile behaviour, lower levels of involvement in the political process and voluntary work, lower 
levels of mixing between Australians of different ethnicity. These findings all point to lower levels of 
social capital in areas of high immigrant concentration. 
 
Challenges for policy include the need to foster increased participation in community life within areas 
of high immigrant concentration and to further understanding of the immigrant experience, of the 
difficulties of resettlement in unfamiliar environments and alien cultures, of the personal impact of 
discriminatory acts and of the contribution that immigrants have made and continue to make to 
Australian society. 
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Attachment 
The national benchmark questionnaire 

Monash University 
Social Cohesion Research Program 

BENCHMARK SURVEY 
 

MODULE A: ECONOMIC 
 

*(ALL) 
A1 To start with, I’d like you to tell me your views on various economic and social issues. To what 

extent do you agree or disagree with the following statements.   
(PROBE: Is that strongly agree / disagree or agree / disagree?) 

 
(STATEMENTS) 
a. Australia has an excellent government school system.  
b. People living on low incomes in Australia receive enough financial support from the 

government 
c. In Australia today, the gap between those with high incomes and those with low 

incomes is too large. 
d. Australia is a land of economic opportunity where in the long run, hard work brings a 

better life. 
 

(RESPONSE FRAME) 
1 Strongly agree 
2 Agree  
3 (Neither agree or disagree) 
4 Disagree 
5 Strongly disagree 
6 (None of the above/ Don’t know) 
7 (Refused) 

 
*(ALL) 
A5. Now a question about your own financial circumstances. How satisfied or dissatisfied are you 

with your present financial situation? (PROBE: Is that very satisfied / dissatisfied or a little 
satisfied / dissatisfied?) 

8 Very satisfied  
9 Satisfied 
10 (Neither satisfied nor dissatisfied) 
11 Dissatisfied 
12 Very dissatisfied 
13 (Don’t know) 
14 (Refused) 
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 MODULE B: POLITICAL  
 
*(ALL) 
B1.   Do you currently undertake any voluntary work? (INTERVIEWER NOTE:  This does 
NOT include unpaid work in a family business) 
 

15 Yes 
16 No    (GO TO B4) 
17 (Don’t know)  (GO TO B4) 
18 (Refused)   (GO TO B4) 

 
*(UNDERTAKES VOLUNTEER WORK) 
B2. What sort of voluntary work are you doing?  (MULTIPLE RESPONSE) 
 

1. Administration / clerical / recruitment 
2. Befriending / supporting / listening / counselling 
3. Sports coaching / refereeing / judging 
4. Fundraising / sales 
5. Management / committee work / coordination 
6. Performing / media production 
7. Personal care / assistance 
8. School canteen / tuck shop 
9. Other preparing / serving food 
10. Repairing / maintenance / gardening 
11. School reading 
12. Other teaching / instruction / providing information 
13. Transporting people / goods 
14. Emergency services (SES, etc) 
15. Other (specify) 
16. (Don’t know) 
17. (Refused) 

 
*(UNDERTAKES VOLUNTEER WORK) 
B3. How often do you participate in voluntary activities? (PROBE TO CLARIFY) 
 

19 At least once a week 
20 At least once a month 
21 Three to four times a year 
22 At least once a year 
23 (Don’t know) 
24 (Refused) 
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*(ALL) 

B4. Now some questions about different forms of political action people can take.  Please tell me 

which if any, of the following, you have done over the last three years or so. (READ OUT) 

(ACCEPT MULTIPLES) 

 

25 Voted in an election 

26 Signed a petition  

27 Written or spoken to a Federal or State Member of Parliament 

28 Attended a political meeting 

29 Joined a boycott of a product or company 

30 Attended a protest, march or demonstration 

31 Participated in strike action, or 

32 Some other form of political action (SPECIFY __________________) 

33 (None of the above)       (GO TO B6a) 

34 (Don’t know)       (GO TO B6a) 

35 (Refused)        (GO TO B6a) 

 

*(PARTICIPATES IN POLITICAL ACTIVITIES) 

B5a Do you participate in any political activities with a GROUP of people – for example, as a 

member of an interest group, a political party, a union, or something else? 

 

36 Yes 

37 No      (GO TO B6a) 

38 (Don’t know)     (GO TO B6a) 

39 (Refused)      (GO TO B6a) 

 

*(PARTICIPATES IN POLITICAL ACTIVITY AS PART OF A GROUP) 

B5c. How often do you participate in political activities as part of a group?  Would you say G 

(READ OUT) 

 

40 Several times a week 

41 Several times a month 

42 Once a month 

43 Several times a year, or 

44 Once a year, or  

45 Even less frequently 

46 (Don’t know) 

47 (Refused) 
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*(PARTICIPATES IN POLITICAL ACTIVITY AS PART OF A GROUP) 
B5b. Does this group include people of a different national or ethnic background to you? 
 

48 Yes 
49 No 
50 (Don’t know) 
51 (Refused) 

 
*(ALL) 
B6a. How often do you think the government in Canberra can be trusted to do what is right for the 

Australian people? Would you say …(READ OUT) 
 

52 Almost always 
53 Most of the time 
54 Only some of the time, or 
55 Almost never 
56 (Don’t know) 
57 (Refused) 

 
*(ALL) 
B6b. How often do you think the local council can be trusted to do what is right for the people in 

your area? Would you say …(READ OUT) 
 

58 Almost always 
59 Most of the time 
60 Only some of the time, or 
61 Almost never 
62 (Don’t know) 
63 (Refused) 

 
*(ALL) 
B7. Please tell me to what extent, if at all, you think the following actions can be justified.   

 (STATEMENTS) 
a Can claiming government benefits to which you are not entitled 
b Can avoiding a fare on public transport 
c Can cheating on taxes if you have a chance 

 
(RESPONSE FRAME) (READ OUT) 
64 Always be justified,  
65 Often be justified 
66 Rarely be justified, or 
67 Never be justified 
68 (Don’t know) 
69 (Refused) 
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MODULE C: SOCIO-CULTURAL 
 
*(ALL) 
C1. Now some questions about immigration.  What do you think of the number of immigrants 
accepted into Australia at present? Would you say it is … (READ OUT) 
 

70 Too high 
71 About right, or  
72 Too low 
73 (No opinion/ don’t know) 
74 (Refused) 

 
*(ALL) 
C10. Do you think the balance or mix of immigrants from different countries is about right? 
 

75 Yes        (GO TO C2) 
76 No 
77 (No opinion -  I do not support immigration at all)   (GO TO C2) 
78 (No opinion – I do not think of immigration in terms of countries of origin)   

        (GO TO C2) 
79 (Don’t know)       (GO TO C2) 
80 (Refused)        (GO TO C2) 
 
 
 

*(BALANCE IF IMMIGRANTS IS NOT RIGHT) 
C11. From which countries, if any, should there be more immigrants? 
 



1 None 
2 Australia 
3 Afghanistan 
4 Canada 
5 China (excluding Taiwan) 
6 Croatia 
7 Egypt 
8 Fiji 
9 Germany 
10 Greece 
11 Hong Kong 
12 Hungary 
13 India 
14 Indonesia 
15 Ireland 
16 Italy 
17 Iran 
18 Iraq 
19 Lebanon 
20 Macedonia 
21 Malaysia 
22 Malta 
23 Netherlands (Holland) 
24 New Zealand 
25 Philippines 
26 Poland 

27 Serbia / Montenegro 
28 Singapore 
29 South Africa 
30 Sri Lanka 
31 Sudan 
32 United Kingdom (England, Scotland, 

Wales, Nth Ireland) 
33 USA 
34 Vietnam 
35 Asia (PROBE FOR SPECIFIC 

COUNTRIES) 
36 South America (PROBE FOR 

SPECIFIC COUNTRIES) 
37 North America (PROBE FOR SPECIFIC 

COUNTRIES) 
38 Middle East (PROBE FOR SPECIFIC 

COUNTRIES) 
39 Western Europe (PROBE FOR 

SPECIFIC COUNTRIES) 
40 Eastern Europe (PROBE FOR SPECIFIC 

COUNTRIES) 
41 Africa (PROBE FOR SPECIFIC 

COUNTRIES) 
42 Other (please specify) 
43 (Refused) 

*(BALANCE IF IMMIGRANTS IS NOT RIGHT) 
 
C12. From which countries, if any, should there be less immigrants? 

43 SAME CODE FRAME AS ABOVE TO BE USED 
 
*(ALL) 
C2. Do you agree or disagree with the following statements.  (PROBE: Is that strongly agree / 
agree or strongly disagree / disagree?) 
 

(STATEMENTS) 
a) Accepting immigrants from many different countries makes Australia stronger 
b) Ethnic minorities in Australia SHOULD be given Australian government assistance to 

maintain their customs and traditions 
c) Once settled in Australia, immigrants should not get involved in the politics of their former 

home country 
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(RESPONSE FRAME) 
44 Strongly agree 
45 Agree  
46 (Neither agree or disagree) 
47 Disagree 
48 Strongly disagree 
49 (None of the above/ Don’t know) 
50 (Refused) 

 
*(ALL) 
C5a. Apart from your immediate family, do you ever visit people of other nationalities or ethnic 

backgrounds?  (IF YES: INTERVIEWER PROBE:  Would that be...) (READ OUT)  
 

51 Several times a week 
52 Several times a month 
53 Once a month 
54 Several times a year, or 
55 Less often 
56 (No / Not at all) 
57 (Don’t know) 
58 (Refused) 

 
*(ALL) 
C5b. (Apart from your immediate family,) do you ever have people of other nationalities or ethnic 

backgrounds visit you?  (IF YES: INTERVIEWER PROBE:  Would that be...) (READ OUT)  
 

1. Several times a week 
2. Several times a month 
3. Once a month 
4. Several times a year, or 
5. Less often 
6. (No / Not at all) 
7. (Don’t know) 
8. (Refused) 

 
 
*(ALL) 
C5c. (Apart from your immediate family,) do you ever visit people of a different faith or religion?  (IF 

YES: INTERVIEWER PROBE:  Would that be...) (READ OUT)  
 

1. Several times a week 
2. Several times a month 
3. Once a month 
4. Several times a year, or 



128  Mapping Social Cohesion The Scanlon Foundation Surveys  

1. Less often 

2. (No / Not at all) 

3. (Don’t know) 

4. (Refused) 

 

 

*(ALL) 

C5d. (Apart from your immediate family,) do you ever have people of a different faith or religion visit 

you?  (IF YES: INTERVIEWER PROBE:  Would that be...) (READ OUT)  

 

1. Several times a week 

2. Several times a month 

3. Once a month 

4. Several times a year, or 

5. Less often 

6. (No / Not at all) 

7. (Don’t know) 

8. (Refused) 

 
*(ALL) 

C7. To what extent do you take pride in the Australian way of life and culture?  Would you say < 

(READ OUT) 

 

1 To a great extent 

2 To a moderate extent 

3 Only slightly, or  

4 Not at all 

5 (Don’t know) 

6 (Refused) 

 

*(ALL) 

C8. And to what extent do you have a sense of belonging in Australia?  Would you say < (READ 

OUT) 

 

7 To a great extent 

8 To a moderate extent 

9 Only slightly, or  

10 Not at all 

11 (Don’t know) 

12 (Refused) 
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*(ALL) 
C9. Do you agree or disagree with the following statement. In the modern world, maintaining the 

Australian way of life and culture is important.  (PROBE: Is that strongly agree / disagree or 
agree / disagree?) 

 
1 Strongly agree 
2 Agree 
3 (Neither agree nor disagree ) 
4 Disagree 
5 Strongly disagree 
6 (Don’t know) 
7 (Refused) 
 
 
 

 MODULE D: DISCRIMINATION 
 
*(ALL) 
D1. Have you ever experienced discrimination in Australia because of your national or ethnic 

background or your religion? (PROBE TO CLARIFY) (ALLOW CODES 1 AND 2 TO BE MULTI 
CODED) 

 
8 Yes – National or ethnic background 
9 Yes – Religion 
10 No    (GO TO E1) 
11 (Don’t know)  (GO TO E1) 
12 (Refused)   (GO TO E1) 

 
*(HAS EXPERIENCED DISCRIMINATION) 
D2. Please tell me which of the following best describes how often this discrimination 
occurs. Would you say …(READ OUT) 
 

13 Once or twice a week) 
14 Once or twice a month 
15 Once or twice a year 
16 Once or twice in five years, or 
17 Once or twice in my life 
18 (Don’t know) 
19 (Refused) 

 
*(HAS EXPERIENCED DISCRIMINATION) 
D3. Where did the discrimination occur?  Please tell me if any of these apply.  Was 
it …(ACCEPT MULTIPLES) (READ OUT) 
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20 When being served in a shop 
21 When being served in a government office 
22 When seeking employment, or at work 
23 When seeking to rent or buy an apartment or house 
24 At school 
25 On the street, or 
26 Somewhere else (SPECIFY _______) 
27 (Don’t know) 
28 (Refused) 

 
*(HAS EXPERIENCED DISCRIMINATION) 
D4 What form did the discrimination take?  Please tell me if any of these apply.  (ACCEPT 
MULTIPLES) (READ OUT) 

 
29 Were you made to feel that you did not belong 
30 Were you verbally abused 
31 Were you not offered a job 
32 Were you not promoted or fairly treated at work 
33 Was your property damaged 
34 Were you physically attacked, or 
35 Something else (SPECIFY _______) 
36 (Don’t know) 
37 (Refused) 

 
*(HAS EXPERIENCED DISCRIMINATION) 
D5 Have you experienced discrimination because of your national, ethnic or religious 

background in the last twelve months?   
38 Yes 
39 No 
40 (Refused) 

 
MODULE E: REFLECTIVE 
 
*(ALL) 
E1. Generally speaking, would you say that most people can be trusted or that you can’t be too 

careful in dealing with people. (PROBE: Is that can be trusted / can’t be too careful?) 
 

41 Can be trusted 
42 Can’t be too careful 
43 Can’t choose 
44 (Refused) 
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*(ALL) 
E2. Taking ALL things into consideration, would you say that over the last year YOU have 

been … (READ OUT) 
 

45 Very happy 
46 Happy 
47 (Neither happy nor unhappy) 
48 Unhappy, or 
49 Very unhappy 
50 (Don’t know) 
51 (Refused) 

 
*(ALL) 
E3. In three or four years, do you think that your life in Australia will be… (READ OUT) 
 

52 Much improved 
53 A little improved 
54 The same as now 
55 A little worse, or 
56 Much worse 
57 (Don’t think will be living in Australia) (GO TO DEM 1) 
58 (Cannot predict / Don’t know) 
59 (Refused) 

 
*(ALL) 
E4. Compared with your life, do you think that the lives of today’s children will be … (READ OUT) 
 

60 Much better    (GO TO DEM1a) 
61 A little better    (GO TO DEM1a) 
62 The same as now   (GO TO DEM1a) 
63 A little worse, or 
64 Much worse 
65 (Cannot predict / Don’t know)  (GO TO DEM1a) 
66 (Refused)     (GO TO DEM1a) 

 
 
*(LIVES OF NEXT GENERATION WILL BE WORSE) 
E5. Why do you say that? (DO NOT PROMPT, DO NOT READ OUT) 
 

67 Response given (please specify) 
68 (Don’t know) 
69 (Refused) 
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DEMOGRAPHIC INFORMATION 
 
*(ALL) 
DEM1a We’re nearly finished now.  Just a final few questions to make sure we’ve spoken to a good 

range of people.  
 
How old were you last birthday? 
 

70 Age given (RECORD AGE IN YEARS (RANGE 18 TO 99) (GO TO DEM2) 
71 (Refused) 

 
*(REFUSED AGE) 
DEM1b Could you please tell me which of the following age groups are you in?  (READ OUT) 
 

72 18 - 24 years 
73 25 - 34 years 
74 35 - 44 years 
75 45 – 54 years 
76 55 – 64 years 
77 65 – 74 years, or 
78 75 + years 
79 (Refused) 

 
*(ALL) 
DEM2. Record Gender 
 

80 Male 
81 Female 

 
*(ALL) 
DEM3. Which of the following best describes your current marital status?  Are you…(READ OUT) 
 

82 Married 
83 Living with a partner  
84 Widowed 
85 Divorced 
86 Separated, or 
87 Never married 
88 (Don’t know) 
89 (Refused) 
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 *(ALL) 
DEM4. How many children, if any, do you have? 
 

90 Record number (SPECIFY: ALLOWABLE RANGE 1 – 10) 
91 No children     (GO TO DEM6) 
92 Refused     (GO TO DEM6) 

 
*(HAVE CHILDREN) 
DEM5. Do you have any children that live overseas? (PROBE TO CLARIFY)   
 

93 Yes - Record number (SPECIFY: ALLOWABLE RANGE 1 – NUMBER 
PROVIDED IN DEM 4) 

94 No 
95 (Refused) 

 
*(ALL) 
DEM6. Are you an Australian citizen? 
 

96 Yes 
97 No 
98 (Don’t know) 
99 (Refused) 

 
*(ALL) 
DEM7. What is your first language?      
 

100 English  (GO TO DEM9) 
101 Arabic 
102 Australian Indigenous Languages 
103 Cantonese 
104 Mandarin 
105 Croatian 
106 Greek 
107 Hindi 
108 Italian 
109 Macedonian 
110 Spanish 
111 Turkish 
112 Vietnamese 
113 Other (Specify) 
114 (Don’t know)  (GO TO DEM9) 
115 (Refused)   (GO TO DEM9) 
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*(ENGLISH IS A SECOND LANGUAGE) 
DEM8. Please bear with me, we ask this question of everyone, how well do you SPEAK English?  
Would you say….. 
 

116 Very well 
117 Well 
118 Not well, or 
119 Not at all 
120 (Can’t say) 
121 (Refused) 

 
*(ALL) 
DEM10 What is the highest level of education you have completed? 
 

122 Primary school 
123 Year 7 to Year 9 
124 Year 10  
125 Year 11  
126 Year 12  
127 Trade/apprenticeship 
128 Other TAFE/Technical Certificate 
129 Diploma 
130 Bachelor Degree 
131 Post-Graduate Degree  
132 Other (please specify) 
133 (Refused) 

 
*(ALL) 
DEM11 Which one of these BEST describes your employment situation?  Are you … (READ OUT) 
 

134 Employed 
135 Unemployed 

136 Retired 
137 Student 
138 Home duties, or 
139 Something else (specify) 
140 (Don’t know) 
141 (Refused) 
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PREDEM12 IF DEM10=CODES 6-10 (POST SECONDARY SCHOOL QUALIFICATIONS) 
CONTINUE.  OTHERS GO TO PREDEM13 
 

*(POST SECONDARY SCHOOL QUALIFICATIONS) 
DEM12 What area are your qualifications in?   
 
*NOTE:  This would be coded to ASCED (Australian Standard Classification of Education) 
 

142 Response given (SPECIFY ___ ) 
143 (Don’t know) 
144 (Refused) 

 
PREDEM13 IF DEM11=CODE 1 (EMPLOYED) CONTINUE.  OTHERS GO TO PREDEM13a 
 

*(EMPLOYED) 
DEM13 What is your current occupation?  (PROBE: Main duties and job title) 
 

145 Managers 
146 Professionals 
147 Technicians and trades workers  
148 Community and personal service workers 
149 Clerical and administrative workers 
150 Sales workers 
151 Machinery operators and drivers 
152 Labourers 
153 Other (specify) (Probe for job title and main duties) 
154 (Don’t know) 
155 (Refused) 

 
*(POST SECONDARY SCHOOL QUALIFICATIONS AND EMPLOYED) 
DEM13a To what extent, if at all, do you use the skills and knowledge gained from your 

qualifications in your current job? Would you say … (READ OUT) 
 

156 To a great extent 
157 To a moderate extent 
158 Only slightly, or 
159 Not at all 
160 (Don’t know) 
161 (Refused) 
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*(ALL) 
DEM14 What is your CURRENT PERSONAL income, after tax and other deductions, from all 
sources? (PROBE TO CLARIFY) 
 

162 No income  
163 $1 to less than $15,000 per year ($1-$287 per week) 
164 $15,000 to less than $30,000 per year ($288-$577 per week) 
165 $30,000 to less than $40,000 per year ($578-$769 per week) 
166 $40,000 to less than $50,000 per year ($770-$962 per week) 
167 $50,000 to less than $75,000  per year ($963-$1442 per week) 
168 $75,000 to less than $110,000 per year ($1,443-$ $2,115 per week) 
169 $110,000 or more per year ($2,115 per week) 
170 (Don’t know) 
171 (Refused) 

 
*(ALL) 
DEM 15 Are you renting, paying off a mortgage, do you own your home outright or do you 

have some other arrangement?  (PROBE TO CLARIFY) 
 

172 Renting from a private owner or real estate agent 
173 Renting from housing commission / public housing property / community 

housing property 
174 Being bought (i.e. have a mortgage) 
175 Owned 
176 Paying board 
177 Living rent free 
178 Something else (specify) 
179 (Refused) 

 
*(ALL) 
DEM15 In which countries were you and your family members born?  
 

(STATEMENTS) 
a) Starting with yourself 
b) Your spouse? (ONLY ASK IF DEM 3=CODE 1 OR 2 (MARRIED OR LIVING WITH 

PARTNER) 
c) Your mother? 
d) And finally, in which country was your father born? 

 
(RESPONSE FRAME) 
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180 Australia 
181 Canada 
182 China (excluding Taiwan) 
183 Croatia 
184 Egypt 
185 Fiji 
186 Germany 
187 Greece 
188 Hong Kong 
189 Hungary 
190 India 
191 Indonesia 
192 Ireland 
193 Italy 
194 Lebanon 
195 Macedonia 
196 Malaysia 
197 Malta 
198 Netherlands (Holland) 
199 New Zealand 
200 Philippines 
201 Poland 
202 Serbia / Montenegro 
203 Singapore 
204 South Africa 
205 Sri Lanka 
206 Sudan 
207 United Kingdom (England, Scotland, Wales, Nth Ireland) 
208 USA 
209 Vietnam 
210 Other (please specify) 
211 (Not applicable) (ONLY DISPLAY FOR STATEMENTS C AND D) 
212 (Don’t know) (ONLY DISPLAY FOR STATEMENTS B, C AND D) 
213 (Refused) 
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PREDEM16 IF DEM15A=CODE 1 OR 34 (AUSTRALIA OR REFUSED) GO TO DEM17. 
OTHERS CONTINUE. 
 
*(NOT BORN IN AUSTRALIA) 
DEM16 In what year did you arrive in Australia?  

 
214 Response given (SPECIFY ___ ) (ALLOWABLE RANGE 2007 LESS AGE OF 

RESPONDENT-2007) 
215 (Don’t know) 
216 (Refused) 

 
*(ALL) 
DEM17 Do you follow any religion or faith?  
 

217 Catholic 
218 Anglican (Church of England) 
219 Uniting Church 
220 Presbyterian 
221 Greek Orthodox 
222 Baptist 
223 Lutheran 
224 Islam 
225 Buddhist 
226 Judaism 
227 Hinduism 
228 Christian (no further information) 
229 No religion 
230 Other  (SPECIFY) 
231 (Don’t know) 
232 (Refused) 

 

*(ALL) 
DEM18 And finally, what is the postcode of the area in which you live?  

 
233 Response given (SPECIFY___) (Allowable range: 800 - 9729 ) 
234 (Don’t know) 
235 (Refused) 
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Glossary 
ESB – person of English-speaking background 
 
First generation (immigrant) – Australian who was born overseas 
 
LGA – Local Government Area 
 
Long-time Australian – a term used in the SBS Living Diversity report, defined in this report as those 

respondents who are born in Australia to Australian-born parents. This does not necessarily 
mean that they are of Anglo-Celtic background. The term is only used with reference to the local 
surveys in this report. 

 
NESB – person of non-English-speaking background 
 
SLA – Statistical Local Area 
 
World Values Survey – the most comprehensive international investigation of political and social 
attitudes, involving (to the present) four waves of surveys, the first conducted in the years 1981-1984. 








